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WHO WE ARE

MISSION AND VISION

More than 20 years after our establishment, we are the perfect 

synthesis of the skills and cultures of our group. Considered 

one of the most active system integrators on the Italian, 

open-source scene, we create innovative and customized 

solutions and offer high-profile professional services aimed 

at Large Enterprises, SMEs and the Public Sector.

Our competence centers, distributed between Milan 

and Rome (as well as the coworking centers of Pistoia 

and Pomezia) specialize in IT infrastructure, cloud 

enablement, vertical applications for the financial market, 

industry 4.0, business intelligence, compliance, training, 

and many other areas.

Mission

Acting as a system integrator, Par-Tec helps Italian 

companies create modern, efficient and secure digital 

services by providing them with technology solutions, 

professional services and training of the highest quality.

Vision

Our goal is to become the preferred partner of the 

Italian IT market, through technological innovation and 

the cultivation of talent.

The Par-Tec Group includes over 200 professionals and 4 

companies in addition to our parent company:

Swing specializes in IT services and consultancy, focusing 

on compliance with the Bank of Italy’s regulations for the 

non-banking intermediaries market.

Lightstreamer develops the homonymous product for 

real-time messaging and data streaming - a solution 

successfully adopted by major companies worldwide.

Fine Tuning - Consulenza Integrata specializes in the 

development of web-based applications and system 

integration, including social & web intelligence and 

digital analytics.

Faberbee is a startup specializing in R&D and in the 

implementation of Blockchain and Distributed Ledger 

Technology solutions, applicable to several fields 

including Contract Management.



TECHNOLOGY SOLUTIONS  

CLOUD, DEVOPS AND IT AUTOMATION

Our Cloud Enablement Competence Center guides 

customers through the process of adopting the 

DevOps methodology and helps them understand the 

advantages offered by modern cloud technologies, 

including Infrastructure-as-a-Service (IaaS), Platform-

as-a-Service (PaaS), Cloud Automation, Application 

Containerization and Application Performance 

Management (APM).

DATABASES

In the age of cloud platforms, microservices and big 

data, the integrity, availability and confidentiality of data 

are becoming crucial factors that determine the success 

of a service. Our DBA Competence Center can provide 

support in the setup and evolution of SQL and NoSQL 

back-ends (such as Oracle DB, MySQL and MongoDB), 

even those located in the most complex, mission-

critical infrastructures.

SYSTEM & SOFTWARE ENGINEERING

Twenty years of experience in the datacenters of 

telco providers and Italian banks, along with ongoing 

specialized training, has made us the partner of choice 

for the design, development and integration of complex 

IT solutions based on operating systems, middleware 

and open source virtualization technologies.

IT OPERATIONS

Ensuring continuity of service and the efficiency 

of infrastructure are priorities for all organizations, 

regardless of their sector. For this reason, we have 

assembled an experienced team to provide our 

customers with technical aid and high-quality 

professional services, both on-site and remotely 

(personalized SLAs available on request).



FINANCIAL SERVICES SOLUTIONS

ON-LINE TRADING

Our MFI Service Broker platform is the best solution to 

manage information flows from major info providers 

- Infront, Reuters, ICE Data Services, and Radiocor (Il 

Sole 24 ORE) - and to distribute that information in real 

time to an internet front-end. Created to overcome the 

proliferation of incompatible proprietary systems, this 

MDDS (Market Data Delivery System) platform is used 

by leading Italian banks to offer constantly-updated 

information to their customers.

From the first online trading platform in Italy (1998), 

through the first multi-provider client dedicated to 

power traders (2001), to the first iPad app dedicated 

to online trading (2011), we have synthesized 20 years 

of experience into the MFI TOL suite. A reference 

software for financial institutions across Italy, MFI TOL 

is a modular, complete platform that can be integrated 

with any proprietary info provider as well as any back-

end, providing the user with the ultimate on-line 

trading experience.

How can one guarantee the quality of processes and 

software products without slowing down the frequent 

releases that characterize recent development 

models? Our team of ISTQB-certified specialists 

can help identify strategies and solutions best 

suited to our customer’s needs. A mix of experience, 

industry-standard methodologies and cutting-edge 

tools allows us to design and manage the entire life 

cycle of tests and implement the most modern test-

automation techniques.

MARKET DATA

QUALITY ASSURANCE

MULTICHANNEL BANKING

In an increasingly digital world, winning new customers 

and retaining existing ones requires offering the 

best banking and trading experience. More and 

more customers are getting their advice from our 

team of experts - the same team that developed the 

first banking and trading client in Italy and that now 

specializes in front-ends for smartphones and tablets 

with native, hybrid and web-based technology.



INDUSTRY 4.0

Stackable is a modular platform that includes hardware, 

software and services, enabling customers to realize even 

the most innovative projects (especially those that are 

part of an Industry 4.0 strategy). Each project can be fully 

customized and integrated with existing industrial and IT 

systems and may include one or more of the following:

Compliance with Italian Legislation

 ▶ Law 232/2016 - Budget Law 2017 (as amended)

 ▶ Circular of the Agenzia delle Entrate 4/E from 

30/03/2017

 ▶ Circular of MiSE n.547750 from 15/12/2017 and 

n.177355 from 23/05/2018

Safety First

 ▶ We have certified our software design and 

development activities according to the ISO/IEC 

27001:2017 standard

 ▶ Our platforms comply with the principles of “privacy 

by default” and “privacy by design” described in Article 

25 of the GDPR

Complete and Integrable Stack

 ▶ Stackable includes everything from IoT to Analytics

 ▶ It is compatible with fully compliant ERP systems

 ▶ It uses standard communication methods 

 ▶ It can be integrated via API, MQTT and OPC UA

Innovative but Not Reckless

 ▶ We have over 20 years of experience in mission-critical 

environments in the Finance and Telco sectors

 ▶ We are proponents of the open-source philosophy

 ▶ We are users and promoters of the Agile and DevOps 

methodologies

 ▶ We are experimenters attentive to customer constraints

STRENGTHS

Acquire and enhance the information most 

useful to a business with connected, reliable and 

customizable Industrial IoT devices.

Transmit the data collected by Industrial IoT devices 

with an ample choice of communication modes as 

well as light, secure and open protocols.

Bring business intelligence closer to production 

through proactive decision-making as well as 

automation, predictive maintenance, and direct control.

Ensure the immutability and traceability of the 

information generated by the production line 

through the integration of a dedicated blockchain.



SECURITY

REGULATORY COMPLIANCE

To increase the security of systems and information, 

it’s not enough to buy a new firewall. One must also 

ensure compliance with current regulations, consider 

adopting international best practices, and correctly 

define roles, responsibilities and skills within an 

organization. These are just some of the consulting 

activities managed by our Privacy & Compliance 

Competence Center.

IDENTITY GOVERNANCE

Proper management of the life cycle of digital 

identities - from defining roles and permissions to 

monitoring the activities of privileged users - allows 

for regulatory compliance as well as full access 

control: including the control of internal and external 

collaborators, and the control of data in on-premise, 

cloud or hybrid environments.

INFRASTRUCTURE SECURITY

Products also comprise an important part of security. 

For this reason, we have selected the best-of-

breed technologies to offer customers synchronized 

protection of their networks, servers and, above 

all, endpoints (desktop and mobile, corporate and 

personal). In an environment made up of increasingly 

delocalized and distributed architectures, this approach 

allows for a reduction in exposure to attacks and limits 

the efficacy of even the most modern attack techniques.

INFORMATION SECURITY

In an era marked by the spread of malware and the 

growing threat of data breaches, it is essential to 

coordinate policies, behaviors and technologies to 

ensure the confidentiality, integrity and availability of 

data during all stages of processing. Our experts can 

help find and deploy the best tools for the collection, 

archiving and auditing of data and events. They can 

also assist with encrypting critical data and with 

setting up effective governance.



ADVANCED & PREDICTIVE ANALYTICS

AddToBuild is an integrated Advanced & Predictive 

Analytics service that can quickly provide the data 

necessary to understand business phenomena and 

predict future trends.

AddToBuild can either complement the business 

intelligence tools already in use (if speed and ease of 

use are priorities), or replace classic “do-it-yourself” 

interventions.

LET’S FILL THE EMPTY BOX

Without mathematical models, a Business Intelligence 

solution is just an empty box. For this reason, our 

service includes the support of a Competence Center 

capable of extracting all the cognitive and predictive 

potential in a customer’s data.

HOW IT WORKS

Unlocking the potential of data has never been 

easier: the AddToBuild Competence Center guides 

customers through every step of the process - from 

defining objectives to achieving a final result. If a 

customer would like to test the potential of our service, 

they can ask for a Proof of Concept (PoC) based on 

sample data from the sources to be analyzed. After the 

PoC, they can choose between three levels of service 

- Rhythm, Melody and Harmony - designed to meet 

the needs of different types of companies.

USE CASES

Over the past 15 years, AddToBuild has been successfully 

used in diverse scenarios including: the detection and 

analysis of anomalies, clinical investigation support, 

advanced CRM, risk assessment, industry 4.0 and many 

more. To find out more about these use cases and the 

different levels of service, visit www.addtobuild.com



EDUCATIONAL

The Par-Tec Educational business line is a series 

of courses for distance learning and classroom 

training. It is aimed at a heterogeneous audience, 

including administrative staff, technicians and company 

management. Target customers include the Public 

Administration and private companies, regardless of 

their market sector.

HOW TO PARTICIPATE IN OUR COURSES

THE CERTIFICATION PROCESS

WHY CHOOSE PAR-TEC?

Our catalog includes a series of courses available in 

four modes: e-learning, virtual classroom, physical 

classroom (in our office or at the customer’s) or 

“blended learning”  (characterized by the combination 

of theoretical contents, accessible through a web 

platform, and classroom exercises led by a qualified 

instructor). All courses are compatible with tablets and 

smartphones.

All courses include intermediate and final 

assessments, with the subsequent release of 

certificates of participation and grades (pass/fail). 

For online courses, training managers will be given 

privileged access to monitor the progress of their 

users, allowing them to check the time dedicated 

to individual learning modules and see the final 

exam results.

For over 10 years we have been promoting the 

development of knowledge and technical skills 

through a high-profile training service consistent with the 

needs of the ICT market. Our ability to design and deliver 

specialist training services in the field of information 

technology is also guaranteed by our ISO 9001:2015 

certification, obtained for design and development 

activities in software and IT consultancy, and extended 

to include classroom education and e-learning. To see 

our entire catalog of courses, visit educational.par-tec.it



ADVANTAGES

Solution Delivery includes all services required for the 

complete implementation of a project, which may 

consist of designing IT infrastructure, implementing 

software and ad hoc solutions, or migrating platforms 

to alternative technologies. For all solutions, the Par-

Tec team guarantees comprehensive support, from 

analyzing technical and functional requirements (as well 

as business objectives), to defining the overall architecture 

and offering post-delivery support. Our solid, collaborative 

relationships with our technology vendors allow us both 

to operate as a software & system integrator and to 

guarantee the highest level of quality in our projects.

SOLUTION DELIVERY

• • We provide a single point of contact for all 

collaborators, including third-party vendors

• • We are committed to transparency at every stage of 

the project

• • We guarantee completion of all requirements 

outlined in the design phase

• • Our Project Managers rigorously adhere to the 

agreed-upon timelines

Professional Services include the execution of limited 

technical activities (such as tasks or project phases) 

and timely assistance and support interventions 

(including the installation, configuration, integration 

and fine tuning of systems or software). In all cases, 

the customer will have specialized technicians as 

interlocutors, able to respond quickly and competently 

to any type of technology problem or requirement.

On-call interventions are carried out throughout Italy 

and abroad, on-site or remotely. Such interventions are 

managed within the scope of the agreed-upon SLAs, 

timelines and methods of intervention. If the logistical 

conditions permit and if the type of problem, described 

by telephone, corresponds to the situation encountered 

by our technicians, the intervention can even take place 

within a few minutes.

PROFESSIONAL SERVICES

• • We have more than 20 years of consolidated 

experience in troubleshooting and problem solving

• • We are able to manage "accident panic"

• • Our services are provided in full compliance with the 

agreed-upon SLAs

• • We offer flexible intervention modes: in Italy, abroad, 

on-site or remotely

ADVANTAGES

ADVANTAGES



Our teams in Rome and Milan can assist with monitoring 

and inspection activities (Level 1 support), with handling 

tickets and malfunctions (Level 2 support) and with all 

operational management activities, including any 

corrective and/or evolutionary maintenance performed 

on proprietary or custom applications (application 

management). This service can be requested in various 

modes: H24 (24x7), H16 (16x7 or 16x5), H8 (8x7 or 8x5), 

throughout Italy and abroad, on-site, remote, and/or with 

telephone availability (24x7x365).

ON-PREMISE MANAGED SERVICES

• • We guarantee the availability of qualified personnel 

with any necessary technical skills (including 

specialized skills)

• • We ensure continuity of service (shifts, availability, 

replacements) in full compliance with the customer's 

organizational structure

• • We provide a dedicated site manager to coordinate 

the objectives of service against the agreed-upon 

SLAs

• • Upon request, we can produce reports outlining 

information of particular interest to the customer and 

his/her business

The Par-Tec Control Center is a shared control room 

comprising different skills and levels of specialization. 

It is our answer to the growing need for flexibility in the 

monitoring, management and troubleshooting of IT 

service delivery platforms and business processes.

SERVICE DESK

The Level 1 Support Team constantly checks the 

status of systems and services. When they encounter a 

problem, they intervene first by entering all the details 

in the ticketing system, then by carrying out the first-

aid procedures defined by the engineering team. If 

these procedures are ineffective, the team quickly 

collects any useful information (for a better diagnosis) 

and immediately activates the second level of support. 

PROBLEM MANAGEMENT

The Level 2 Support Team takes charge of a problem 

(starting from a Service Desk report) by intervening 

directly on the various systems and determining the 

possible causes. Then, they either remove the root 

problem or find a workaround that guarantees the stable 

functioning of all systems. Their corrective actions might 

include the reconfiguration of a software, the application 

of a patch or a more detailed intervention culminating in 

the restoration of a system from a backup.

AVAILABLE OPTIONS

• • The service is available during normal office hours, in 

24x7 mode or in a customized time frame.

• • It’s also possible to choose between different service 

profiles with different time frames for managing 

assistance requests.

• • Our team can support all Par-Tec projects and solutions 

as well as certain third party technologies. Following 

the service activation process, we can also extend 

support to pre-existing services and processes.

• • We can operate directly on the customer's ticketing 

and monitoring systems or, if required, we can provide 

these systems. Our services can also include solutions 

for monitoring the performance of systems and 

business processes.

PAR-TEC CONTROL CENTER

ADVANTAGES



OUR PARTNERSHIPS

One Identity offers a full range of Identity & Access Management (IAM) solutions. 

With their solutions and our expertise on identity governance and privileged session 

management platforms, we help our clients comply with regulations and maintain 

full control over access to their systems and data.

Sophos is the largest European cybersecurity company. Since 2006, we have 

provided technical support for their products, especially those for the integrated 

and synchronized protection of networks, devices and data. Combining their 

solutions with our expertise, we raise our customers’ security level, enabling them 

to defend themselves against the latest cyber-attack techniques.

Oracle, known for its homonymous database, is one of the most important software 

houses in the world. Launched in 2010, our partnership with them is the natural evolution 

of our historic collaboration with Sun Microsystems. We are considered a reference 

point for training and support on Oracle databases and, in particular, on MySQL.

Red Hat is the world’s leading provider of enterprise-level, open-source solutions. 

Since 2005, we have been active in the distribution of the first supported and 

certified Linux distro. Today we are one of the few Italian Red Hat Premier Business 

Partners, and the first to specialize in Cloud Infrastructure.

Dynatrace is focused on the development of technology for application 

performance management. Integrating their all-in-one cloud monitoring platform 

into our customers’ PaaS, we can identify and solve performance problems before 

they impact a user’s experience.

Nagios Enterprises develops and supports the commercial version of Nagios - 

the best known open-source software for infrastructure monitoring. Encouraged 

by our long experience with the community version, since 2012 we have extended 

our consulting and training services to the licensed version as well.

Citrix is one of the most active companies in the development of integrated 

solutions for smart working and mobile work. Their Workspace line includes 

industry-standard solutions for virtualization, Zero Trust Network Access, SASE 

and content collaboration. They also offer products for the optimization and 

delivery of applications as well as SD-WAN.

Google Cloud is one of the world’s leading IaaS and PaaS cloud service 

providers. Our expertise on the Google Cloud Platform allows us to provide our 

customers with consulting services on related infrastructure, application development, 

specialized technical support for system integration and workload migration.

VMware, known for its enterprise-class virtualization platform, offers a comprehensive 

portfolio of security and digital workspace solutions, along with the modernization of 

applications. We currently specialize in their technologies dedicated to data center 

virtualization (vSphere) and the execution of cloud-native applications (Tanzu).



OUR CUSTOMERS
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